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Mended Hearts National Visiting Chair 

A great deal of activity happens with 
chapters during the spring months. Many 
chapters schedule their accredited visitor re-
accreditation. This may also be a good time 
to recruit new Accredited Visitors.  When 
recruiting, visiting chairs are urged to review 

the Mended Hearts protocol for visiting.  This information may be found in the online 
training materials or in the Trainer's Guide that was used for previous training.  

General Protocol 

 Accredited Visitors wear badges, vests, or other clothing and items that
designate them as an Accredited Visitor at all times. Accredited Visitors must
wear their Mended Hearts or Mended Little Hearts Accredited Visitor badge at all
times during visits. Some chapters and groups have their Accredited Visitors
wear a high visibility item such as a patch, vest or coat. This provides instant
recognition as well as public relations for the group.

 Accredited Visitors must distribute only approved Mended Hearts or Mended
Little Hearts information packets and materials to patients and families. Currently
Mended Hearts is providing HeartGuides for both groups.

 Accredited Visitors should tell the patient and/or family about support group
meetings. Invite them to attend, and let them know that one does not have to be
a member of Mended Hearts or Mended Little Hearts to attend support group
meetings.

Accredited Visitors Qualifications 

 All Accredited Visitors must be a member of Mended Hearts in good
standing.

o Visitors must be fully trained and accredited unless the visitor is in
training and accompanied by a fully qualified visitor. Accredited
visitors are members who have recovered from their surgery,
procedure or episode and have taken the MH visitor accreditation
course and any required local hospital training.

o MLH Accredited Visitors must either be a parent or caregiver of a



child with a heart defect or an adult who was treated for a 
congenital heart defect as a child. No children may visit. 
Grandparents may visit other grandparents only. 

 Accredited Visitors must have experienced a heart event.
o What is a heart event? A heart event may be another procedure

or treatment (i.e. medication, monitoring, stent, arrhythmia, etc.). It
may be a congenital heart defect, or other genetic heart disorder or
asymptomatic condition, such as aortic stenosis, mitral valve
prolapse, or other heart condition that occurred and was seen by a
cardiologist. Some conditions are definitely less invasive but we
want to encourage all of these visits.

 Accredited visitors may also be members who do not have heart disease
but were caregivers of a cardiovascular disease patient with the following
stipulation.

o When visiting a patient, the caregiver should be accompanied by an
accredited visitor who has been a heart patient.

 Accredited Visitors may visit surgical and non-surgical patients.

 Visits will be made by an Accredited Visitor to patients, families of patients
with cardiovascular disease.

 All Accredited Visitors must attend annual re-accreditation training.

 Visiting permission must be obtained
from the hospital administration. 

To be a good Accredited Visitor, it is important to 
remember what the patient, caregiver or family is 
experiencing and understand that each person's 
experience will be different.  This does not mean 
dwell on this difficult time or become sad, angry or 
depressed, but remembering in a detached way so 
you can have empathy for those you visit.  Often 
people just want to know that others have walked in 
their shoes and truly understand some of what they 
are experiencing.  

Thank you for all that you do for Mended Hearts. 

Heartfelt Regards, 

Dr. Fredonia B. Williams 
National Visiting Chair 
Southern Regional Director 

Future Questions/Topics 

We want to hear from you!    
Other challenging questions for this newsletter may be emailed to 
fredoniabw@mchsi.com.   



Try it free today 

  


