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As this time of year approaches, I am reminded of the
following words by President John F. Kennedy, "As we
express our gratitude, we must never forget that the
highest appreciation is not to utter the words, but to live
by them." This is a statement which can be applied not
only to Thanksgiving but also to life, how we live day by
day, who we are or strive to become. Each day gives us

an opportunity to change, to grow and to show our thanks, our appreciation, our
gratitude.  The Accredited Visitors program of Mended Hearts epitomizes this
philosophy. When we say "it's great to be alive and to help others", we validate
that in the volunteer roles we serve as accredited visitors. It's with an attitude of
gratitude that we provide encouragement to heart patients and their families because in
many instances, someone did the same for us. Often in life we come across many
people who have helped us, made our lives better and taught us good lessons. 

They may or may not be family members but they are truly cherished. We express our
gratitude towards them. Thus, I want to thank all our chapters' volunteer visitors who
regularly give back of their time and service to enable heart patients and families to
live healthier, fuller lives. Thanks for paying it forward. That's exactly what you do as
accredited visitors when you share and offer encouragement to heart patients and
families of heart patients. We say "it's the attitude of gratitude". It's the power of giving
back. When we visit, we give back. Thank you for all your efforts and dedication to
Mended Hearts and its signature program, Accredited Visiting.  

This month is designated as National Family
Caregivers Month. We are thankful for our caregivers
because it takes a big heart to provide daily care to
someone. Several of our chapters have teams of
accredited visitors consisting of the individual who has
experienced a heart event and the trained caregiver
visitor.  

The trained caregiver visitor may only visit the patients' caregiver or family members.
An ideal situation is for the caregiver visitor to visit in the hospital when accompanied by a
heart patient visitor and visit "as a team." Family and caregiver visits are very important!
The interaction may be different than with the patient visit. One of the most important
questions asked by caregivers is "What lifestyle changes will my loved one need to
make and how can I help"?

In a recent volunteer meeting at a local state auxiliary meeting, I was amazed at the number
of individuals who commented that they became a hospital volunteer after the loss of a
spouse because they felt the need to connect again by helping others. Become a mentor to
someone and share this accredited visiting experience.

http://your.website.address.here


 
VISITING PROTOCOL

A.    Accredited Visitors are members who have recovered from their surgery, procedure or
episode and have taken the Mended Hearts Visitor Accreditation training course and any
required local hospital training.

B.    Accredited Visitors may also be members who do not have heart disease, but were
caregivers of a cardiovascular disease patient.  When visiting a patient, they should be
accompanied by an Accredited Visitor who has been a heart patient.

C.    Visits will be made to patients and/or families of patients who have cardiovascular
disease.

D.    All Visitors must be fully trained and accredited annually, unless the Visitor is a newly
Accredited Visitor in training and accompanied by a fully qualified Visitor.

E.    Accredited Visitors may visit surgical or non-surgical patients.  

F.    Visiting permission must be obtained from the hospital administration. Such permission
is usually granted for all patients, and not on an individual basis.

G.    Accredited Visitors must wear their Mended Hearts Accredited Visitor badge at all
times during patient and family visits.

H.    Some chapters have their Accredited Visitors wear a high visibility item such as a
patch, vest or coat.  This provides instant recognition as well as increased visibility for the
chapter.

I.    Accredited Visitors must distribute only approved Mended Hearts information packets to
patients.

J.    The only information an Accredited Visitor shall take from the hospital visit is the
patients name, address, telephone number and e-mail address. Even this information is only
with the patient's permission.

K.    Accredited Visitors must fill out the patient record information sheet used for recording
visits. 

L.    Accredited Visitors may not solicit money or membership for Mended Hearts or any
other organization from patients during a Mended Hearts visit in the hospital.

M.    Tell the patient and the family about support group meetings.  Invite them to attend.  Let
them know that one does not have to be a member of Mended Hearts to attend support group
meetings. 

  
Since many chapters have spring training and re-
accreditation, we included the information on the visiting
protocol.  Is this a way that chapters might increase their
accrediting visitors?

That's my take. What's yours?

Heartfelt Regards,

Dr. Fredonia B. Williams
National Visiting Chair
Southern Regional Director



So, thank you again for everything you do for Mended Hearts. I
appreciate your hard work and dedication and I wish each of
you a happy and healthy Thanksgiving. May your Thanksgiving
be filled with happy moments, simple goodness and gratitude.

Future Questions/Topics
We want to hear from you!  We want to hear from you!  
Other challenging questions for this newsletter may be emailed to
fredoniabw@mchsi.com.  
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