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VISITING VIGNETTES 
A monthly newsletter to all Mended Hearts members. 

 

Fredonia B. Williams, Ed.D.    
Mended Hearts National Visiting Chair 

  

You are blessed with another beautiful year filled with 
opportunities to make it a grand one. I would like to 
share with you a favorite mythology lesson regarding 
January and its symbolism and how it may serve as a 
window to Mended Hearts Accredited Visitors 
reflections, insights or possibilities.   

January is named for Janus, the Roman god of doors, 
doorways, arches, openings, closings and the like. Mythology often refers to him as the 
"two-faced" god because he was replete with paradoxes, primarily the interplay 
between reclusiveness and emergence.   

Janus had the ability to turn one face to reflect upon the past and yet another face 
which was freshly pointed upon the future. How appropriate is this as we celebrate 
another great year of offering hope and encouragement to heart patients and their 

families. January marks a new year and a new beginning. 
Every beginning prompts us to thoughtfully consider past 
events that have accumulated to this present moment. Each of 
our moments stack up, one upon the other to meet our present 
day, and these moments unfold into our future. Janus, with all 
his hindsight and foresight, opens doors of both reflection of our 
past and contemplation of our future.  
 
Before us and behind us are endless doorways of potential and 
possibilities. As you prepare to complete the Annual reports, 

take the opportunity to review your visiting report for 2016 and reflect on ways to 
improve your chapter's visiting program. I offer one suggestion on making changes. 
Look at the number of visits made to heart patients and how many of those translated 
into actual members. Now, how many of those new members were trained as 
accredited visitors? 

In the past, I challenged each visiting chair to make a concerted effort to change the 
numbers by using this simple checklist. 
 
♥    How many members were contacted 30 days after each hospital visit? 
♥    How many members were contacted after the first 3 months? Normally, a 
chapter newsletter is mailed for 3 months, so consider making contact before 
discontinuing the newsletter.     
♥    How many emails were sent? 
♥    How many phone calls were made? 
♥    How many letters or cards were mailed?  
 
Remember each member is a potential accredited visitor, thus a valuable asset to 
your chapter. Increase the number reported on your Annual Report by 10% as your 
goal for this year. Did you meet your goal for last year? If not, remember that 
volunteer programs are like individuals; they need a new starting point from to time. 
Make a renewed effort to a desired goal. Each month at your chapter meeting, focus 
on one or two of the 5 questions listed above and you won't get overwhelmed and will 
be amazed at what you can accomplish.  

          

http://your.website.address.here/


 
I hope that your volunteer experience as an Accredited 
Visitor in 2016 was a good one. Your commitment and 
dedication to keeping the Accredited Visiting Program at 
its best is very much appreciated.   Here we are again, a 
brand new year and a brand new opportunity to get up 
every day and be grateful for all we still can do. 

 
Isn't it all about an attitude of gratitude?      
 
 

Heartfelt Regards, 
 
 
 
 
 

Dr. Fredonia B. Williams 
National Visiting Chair 
Southern Regional Director 

 

 

  

Future Questions/Topics 
We want to hear from you!    
Other challenging questions for this newsletter may be emailed to 
fredoniabw@mchsi.com.   
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