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The early spring and following months are recruiting 
times for athletic teams, so it would seem that this could 
also be the appropriate time for volunteerism 
recruitment? If we could think of volunteerism as being 
all-inclusive of Mended Hearts members, officers, and 
Accredited Visitors, do you think we could begin to 
effect more change in our programs? More people than 
ever want to give back to their communities, and 
volunteer work is encouraged, from the halls of 

congress to the words and images in the media. Now could be the very best time to take 
a look at your Accredited Visitors program and spiff it up so that your members will want 
to attend your meetings and then stay with the program so that the visiting program 
increases. 

Recruiting Accredited Visitors is an ongoing process. However, it is important to 
remember that some people continue to be frustrated, in denial and maybe even angry 
long after their heart event. In fact, a person who still dwells on his/her own procedure is 
not yet ready to listen to the needs of a hospital patient. Personally, it was three years 
after my cardiac procedure before I was ready to help anyone else. Cardiac places are 
great places to recruit because patients here have taken charge of their recovery and are 
learning how to maintain a healthy lifestyle. If a patient indicates a desire to be an 
Accredited Visitor, invite him or her to a meeting to see what it's about and then make a 
concerted effort to communicate with them about the Mended Hearts program. 

What's important is to physically get the people to participate in your chapter meetings. 
Someone may indicate an interest in volunteering or being a visitor but they are not 
helping your chapter until they have walked through the door, attended the training, and 
visited a patient and family.  

With today's volunteers, a lot of things might be expected from you. Master these 
and you will always have happy volunteers. 

1. They want you to be prepared for them.

Bring an Accredited Visitor in when you have everything worked out, from the local 
hospital requirements to the online training to getting them ready for their first 
observation visit with an experienced Accredited Visitor.  

2. They want to feel welcomed.



Make sure your Accredited Visitor feels comfortable at all times. Show that your 
organization is warm, friendly, helpful, and happy to see your volunteer. If it takes several 
visiting scenarios during training before they feel comfortable, plan to do so. If it takes 
more than 2 or 3 visits with an experienced visitor, make it ok to do so. 

3. They want good training.

Even if the training activity is a simple one, take the time to explain it and demonstrate it. 
The listening activities in the online training are very important and placed there for a 
reason. Don't skip them. Always provide a buddy, another Accredited Visitor who is 
experienced to help the new one. If you are training several Accredited Visitors at the 
same time, be sure to use adult learning techniques such as group involvement. 
Volunteers don't want to be lectured to. They want to participate in the training. Include in 
your training clear expectations for your volunteers. Let them know what an Accredited 
Visitor does. 

Recently, one of our visiting chairs noted that a clear description of an Accredited Visitor 
was not listed on the website although the Visiting Chair job description was listed. The 
Accredited Visitor job description has now been added to member/officer portal.   

4. Accredited Visitors who volunteer want to know up front how much time the job will
take.

Everyone is busier than ever, and many volunteers may only have time for short term 
assignments. To the best of your ability, give them an estimate of time involved based on 
your experiences while reminding them that circumstances change frequently.  Provide 
some options so that you can appeal to a working person as well as the retiree who has 
more time. Think about offering "alternative" opportunities such as virtual opportunities 
with online visiting. 

6. They want to be appreciated.

Tell your volunteers frequently that they are doing a good job. Although you will want to 
come up with some creative ways of formally saying thanks, don't overlook the power of 
a simple gesture such as taking them to lunch, providing a small gift, or sending a thank 
you card to their home. If your hospital has a coffee shop, how about providing a gift card 
for a cup of coffee.  

7. They want you to communicate with them well and often.

Regular communication is motivating for volunteers, while the lack of it is one of the chief 
reasons volunteers become dissatisfied. Volunteers like to have a particular person who 
looks after them. If your organization does not have a volunteer coordinator, be sure to 
assign someone to always ensure that your Accredited Visitors know the visiting chair or 
the person who will work directly with them. Who do they call if they are unable to meet 
their obligation?  

Remember:  Volunteer recruitment would be easier if everyone in our community 
already knew what we do. So, throughout the summer, keep your community 
aware of Mended Hearts and that we are the largest peer-to-peer cardiovascular 
support group. 

During the month of May, we celebrate several holidays to include Mother's Day and 
Memorial Day. On Memorial Day, we pause to celebrate and remember those who, while 
serving in the Armed Forces, gave the ultimate sacrifice of their lives to defend our 
freedom.  It is important that we honor these amazing men and women not just on 
Memorial Day, but every day. 

Traditionally, on Memorial Day, the flag of the United States is raised briskly to the top of 
the staff and then solemnly lowered to the half-staff position, where it remains only until 
noon.  It is then raised to full-staff for the remainder of the day. 

The half-staff position remembers the more than one million men and women who gave 
their lives in service of their country.  At noon, their memory is raised by the living, who 
resolve not to let their sacrifice be in vain, but to rise up in their stead and continue the 
fight for liberty and justice for all. 

So as you celebrate this Memorial Day, be sure to commemorate! 

New Educational Tool Available - Heart Attack GoToGuide 



Mended Hearts is pleased to announce a new educational tool, 
Heart Attack GoToGuide.  The guide provides a comprehensive 
overview of the signs, symptoms and prevention of heart 
attacks.  The guide is available online as an interactive tool with 
videos, quizzes and printable patient resources.  To view the 
online guide, go to the Mended Hearts website.   

In addition to the online guide, a print version of the Heart Attack 
GoToGuide is available to chapters to provide to patients and 
families during visits or at monthly meetings.  If you would like to 
order a supply of the Heart Attack GoToGuide, please go to the 
Officer Section of the Mended Hearts website and look for the 
Materials Requisition Form. 

Throughout the summer months, some of the Mended 
Hearts chapters break until the fall. Visiting Vignettes will 
also suspend until September. Heart disease doesn't take a 
break, so I thank you for your commitment to the visiting 
program throughout the summer. 

With Heartfelt Regards, 

Dr. Fredonia B. Williams 
National Visiting Chair 
Southern Regional Director 

Future Questions/Topics 
We want to hear from you! 
Other challenging questions for this newsletter may be emailed to 
fredoniabw@mchsi.com 
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