
September 2016 

VISITING VIGNETTES 
A monthly newsletter to all Mended Hearts members. 

 

Fredonia B. Williams, Ed.D. 
Mended Hearts National Visiting Chair 

Welcome back to "Visiting Vignettes".  I can't believe how 
fast this summer has gone by. As the days grow shorter, I 
marvel how quickly the year is passing and prepare for the 
even fast pace of the coming months. We are incredibly 
proud of the difference made by visitors like you who 
realized that heart season doesn't take the summers off and 
you continued to visit heart patients and families sharing 
hope and encouragement. 

Because some individuals missed a visit from an Accredited Visitor during the 
summer months, this would be a great time to spread the word through the local 
media that Mended Hearts is the largest peer to peer support network in the world. 
Some chapters use the announcement below to share what we do and how we offer 
encouragement to heart patients and their families. 

"Have you or someone in your family had a recent heart surgery or another heart 
event during the last few months. If so, Mended Hearts, a support group for heart 
patients and 
their families is available to provide support and encouragement. Mended Hearts 
members are patients like you who have recovered from a heart event and choose to 
give back.  We provide support to heart patients and their families by someone that 
has been there. Most of our members have had a heart event of some type. If you just 
want to talk, give us a call on our voice mail and we will get together.  If you have a 
question about Mended Hearts or would like to speak with a member, please leave 
your name, phone number and a brief message. A member from this chapter will call 
you as soon as possible." 

http://your.website.address.here/


National Visiting Committee Appointments 

During the summer, Mended Hearts expanded its 
National Visiting Committee, a standing committee to 
include representatives from both Mended Hearts and 
Mended Little Hearts (eight Mended Hearts regional 
representatives and two MLH representatives). We are 

excited to welcome fellow Mended Hearts members to this important committee.  The 
following members have been appointed to serve on Mended Hearts National 
Visiting Committee: 

Dr. Fredonia Williams, chair 
Randy Bridges, Phoenix, Ariz 
Cathy Byington, Sioux Falls, So. Dakota 
Karen Christian, San Diego, Cal 
Bob Hoffman, Hartford, Conn 
Tom Southwell, Evansville, Ind 
Caroline Smith, Galveston, Texas 
Cheryl Storey, Tupelo, Miss 
Melanie Toth, Chicago, Ill 
Jennifer Weiner, Chicago, Ill 
Kersey Vakharia, Newark, Delaware 

The role of the National Visiting Committee is to oversee the entire visiting program 
and move Mended Hearts to a more robust visiting program. The traditional method of 
face-to-face patient visiting is the foundation of our Accredited Visiting Program, but 
as we move toward the future, it is important to engage younger patients and patients 
who are still in the workforce.  A more interactive website, online discussion forums 
grouped by heart condition, and social media will be the focal points of finding and 
connecting with these patients.  Patients want instant information using mobile 
devices. Mended Hearts will provide support to all types of heart patients by removing 
physical barriers and provide support to anyone, anywhere and anytime. 

Mended Hearts Internet Visiting program will be transitioned to the web's online 
discussion groups (disease specific online support communities) where visitors will be 
scheduled and connected with patients in the latter months of 2016.   This new 
interactive website with educational resources and communities will broaden our 
reach to support patients by connecting visitors by phone and online. 

National Visiting Committee Member Duties 

• Works with volunteer leadership, staff, and organization's members to define
the Mended Hearts virtual visiting program and guide the development of
patient/parent matching, online communities and telephone visiting.

• Monitors virtual visiting and keeps the organization up-to-date on
developments

• Develops and implements agendas for virtual visiting including achievable
goals and performance measures including membership growth

• As needed, develops educational pieces for virtual visiting and online
communities



• Plays a key role in growing a coalition of online community ambassadors and
virtual visitors

• Become trained and educated to represent Mended Hearts and Mended Little
Hearts as the first community ambassadors in the online communities

Mended Hearts Partners with the Patient Access Network Foundation 

The first task for the National Visiting Committee is assisting with the new Mended 
Hearts partnership with the Patient Access Network Foundation (PANFoundation.org). 
During the summer, Mended Hearts expanded its peer support reach through a 
partnership with the Patient Access Network Foundation.  The Foundation provides 
financial assistance for life saving medications. 

As a partner, Mended Hearts will provide peer support via email and telephone to 
patients who request it and are referred by the Patient Access Network 
Foundation.  Just since September 1, 2016, members of this committee have made 
over 200 calls. The need is growing extensive very quickly. If you are interested in 
being an email or telephone peer supporter, please email Marcia Baker at 
marcia.baker@mendedhearts.org. 

Heartfelt Regards, 

Dr. Fredonia B. Williams 
National Visiting Chair 
Southern Regional Director 
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