
The President’s Corner 

By Joe Novak, Chapter 89 President 

 

When I attended the National Convention of Mended 
Hearts in Nashville, I attended several great 
workshops. The one that I will share with you today is on 
Basic Visiting Protocol. When we visit patients in 
hospitals, we serve as visiting ambassadors of Mended 
Hearts. Our actions are watched by the hospital staff and 
the patients we visit.  

So, what are the 5 basic rules to observe? First of all, be 
positive. Give positive thoughts and encouragement to 
the patient. We may be the only person they see that 
can relate to their condition and understand what they 
are going through. Two, respect the patient’s beliefs. We 
all come from different backgrounds and need to respect 
the other person's opinion. Three, respect the patient’s 
privacy. What you say is only between you and the 
patient, and no one else. Remember HIPPA. Four, dress 
appropriately. Wear your hospital smock and name tag 
at all times so everyone knows who you are. If you forget 
them, the volunteer office can provide you with proper 
identification. Five, follow all hospital procedures. Foam 
in and foam out before entering and after leaving the 
patient's room. If the room says "Isolation," stay out of 
the room or put on a special gown that is provided.  

There are also "don’ts." Don't offer medical advice, 
advocate treatments, overstay a visit, compare hospitals 
and over emphasize your condition. Following these 
guidelines will make you a respected visitor and 
volunteer at your hospital. This is a rewarding 
experience that will be much appreciated by those who 
do this great service.  

Visit the Visible Heart Lab! 
See Page 2 

 

Chapter 89 Shirts for Sale 
If you would like an official Twin Cities Chapter 89 
Mended Hearts T-Shirt, they are now on sale for $10 
each. These are the same shirts from the American 
Heart Walk and our recent picnic. Contact Eleanor 
Zweirs for information about available sizes and 
shipping. Wear your shirt to advertise our great group, 
and save it for the 2018 Heart Walk and picnic! To see 
what the shirt looks like, check out the group photo on 
Page 3. 

It’s me, Bluegill! 

Reporting on the Grand Fish 
Fry and Potluck Picnic  

 

Read and see for 
yourself in words and 
pictures – what a day! 
 
On August 19, 32 Mended Hearts members, friends and 
spouses assembled at Eleanor Zweirs’ home. Everyone 
brought great food and a spirit of togetherness to join 
with other heart survivors, to discuss common situations 
and to rejoice in being alive and helping others. 
 
The group was comprised of 20 members, 12 spouses 
and friends including three brand new members of 
Mended Hearts, and Sonja Murphy and Cathy Byington 
from the Sioux Falls Chapter. Cathy, as our Assistant 
Regional Director, represented the national Mended 
Hearts organization. 
 

 
 
Weather provided a perfect day to enjoy being outside 
along the Rum River. A fish balloon was put on the 
mailbox to signal the correct house (looked a little like 
me, Bluegill)! 
 
A display of great prizes from wines to Orchestra Hall 
tickets awaited the group as they entered. New 
Secretary Gerri Juntilla was the ticket master handing 
out 152 tickets for the prize drawings. 
 
Harlan Danner grilled chicken and walleye in the 
driveway while Chapter President Joe Novak baked 
salmon in the kitchen. All these were served with an 
incredible array of dishes prepared heart healthy and 
tasty by members. 
 
Picnic, continued on next page… 
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PICNIC… 
Conversations were going on – it was noisy and active – 
everyone participated. “Fish Stories” was the final event 
followed by drawings for the prizes. At least 10 members 
shared their stores. Joe Novak’s story called “Ask Joe” 
won the Grand Prize $25 gas card. Most of the stories 
were the truth but might have been close to being a “fish 
tale.” 
 

After a quick presentation by Sonja Greenwaldt about a 
new educational opportunity for Mended Hearts through 
the American Heart Association, everyone posed for a 
group photo wearing Chapter 89 shirts and left for the 
day. IT WAS GREAT! Mended Hearts Chapter 89 is 
alive and well! (More than I can say about me – Bluegill. 
I’m a catch and release. Until next year. You Betcha!) 
 

See next page for more photos from the picnic! 
 

Annual Heart Lab Visit Scheduled! 
 

We’ve lined up our annual pilgrimage to the amazing 
VISIBLE HEART LAB at the University of Minnesota. 
Both morning and afternoon visits are scheduled to 
accommodate our members. Here are the times: 

Monday, Nov. 13, 1:00 p.m. 
Friday, Nov. 17, 10:30 a.m. 

This tour is something you won’t want to miss! If you are 
a new member who hasn’t visited the lab before, this is 
your chance! Our hosts will be Lab Researchers Lars 

Mattison, Erik Gaasedelen and Mikayle Holm. The tour 
lasts approximately 1-1/2 hours. 
 

NEW! We will have the opportunity to see the latest 
Virtual Reality Imaging, the next generation of what 
Erik presented on our last tour. The Heart Lab provided 
the 3-D Modeling and Virtual Reality for physicians who 
performed the recent complicated surgery separating 
conjoined twins at the University.  
 
We need a minimum of 10-12 attendees for each tour, 
so it is open to Chapter 89 members and their spouses 
and caregivers as well. Those who attended past tours 
have reported that this is a must see for all members, 
especially those who have joined recently. 
 

To sign up for either the afternoon or morning Heart Lab 
tours, contact Eleanor Zweirs at 763-421-6866 or via e-
mail at rumriverfloraldesign2@yahoo.com 
 

The Heart Lab is located on campus at: 
B172 Mayo Memorial Building 
420 Delaware St. SE 
Minneapolis, MN 55455 

 

Eleanor can provide driving and parking directions, or 
you can take the Green Line light rail directly to campus. 
 

 
Quote of the day: 

“Do Good” 
- Michele Tafoya 

 

Visiting Stats for Mended Hearts Chapter 89 

Jul. - Sep. 2017 
    Seen  Visits  Family Visits   Visitors 

Methodist       65   236        65             15         
Southdale    65     66        61   2  
VA      89     304        34   2 
 

 

 

Member Recipes 

From THE MYSTERY CHEF  
 

The “Cookie Sheet Cake” served at the Picnic was an 
overwhelming favorite – here is the recipe: 
 

Combine in large bowl: 
2 C. flour 
2 C. sugar 
½ tsp. salt 

Bring to a boil and pour over the above: 
1 C. water 
2 sticks margarine 
3 tbsp. cocoa 

Mix in bowl and add to above: 
2 eggs 
½ tsp. soda 
½ C. buttermilk 
1 tsp. vanilla 

 

Beat constantly while adding egg mixture. Grease and 
flour a large cookie sheet. Bake at 350 deg. for 20 
minutes. 
 

Frosting: 
 

Heat in saucepan: 
1 stick margarine 
6 tbsp. milk 
3 tbsp. cocoa 

Add: 
1 box powdered sugar 
½ C. chopped nuts 
1 tsp. vanilla 
 

 
 

Mended Hearts Chapter 89 Officers 2016-17 
President: Joe Novak, 612-866-1878 

joseph_novak@comcast.net 
Vice President: Eleanor Zweirs, 763-421-6866 

rumriverfloraldesign2@yahoo.com 
Treasurer: Richard Hill, 763-755-3559 

rhillatindrs@aol.com 
Secretary: Gerri Juntilla, 763-424-6464 

gerri123@mbarqmail.com 
Newsletter Editor: Mike McCalley, 763-971-8460 

mccalleycomm@comcast.net 
 

If you are interested in becoming a Mended Hearts 
visitor at any of our Chapter 89 hospitals, please 
contact Joe Novak at 612-866-1878. 
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Scenes from Our 2018 Annual Picnic 

 

 
Note: This newsletter is not intended to give personal medical advice. 

Please consult with your medical professionals about any health concerns you may have 



 
 


