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September 2017
 

VISITING VIGNETTES
 A monthly newsletter to all Mended Hearts members.

Fredonia B. Williams, Ed.D.   
Mended Hearts National Visiting Chair

 
Welcome back to "Visiting
Vignettes" the e-newsletter focused
on the Accredited Visiting Program,
yet mailed to all members who have
an email address on file with
Mended Hearts. If you have
members who are not receiving this
communication, contact Michael
Dealey @
michael.dealey@mendedhearts.org
or (214) 295-9436 to update your
database record.

Fall usually is my favorite time of year!  The air gets a crisp, clean feel to it,
the skies are bluer than they've been in months and the foliage turns bright
colors that glow against those September blue skies. However, I have been
obsessed like many of you in tracking the hurricanes which have impacted
Texas and Florida as well as other areas. I reference Texas and Florida
because having served as the Southern Regional Director for the past four
years, I know many of the chapters and members in the areas devastated by
the hurricanes. Our thoughts are with you and thanks to many who have
communicated that your members and chapters are okay.

We are incredibly proud of the difference made by visitors like you who realized
that heart events don't take the summers off and you continued to visit heart
patients and families sharing hope and encouragement. Because some heart
patients missed a visit from an Accredited Visitor during the summer months,
this would be a great time to spread the word through your local media that
Mended Hearts, Inc. is the largest peer to peer support network in the world.
 
Some chapters use the announcement below to share what we do and how we
offer encouragement to heart patients and their families.
 
"Have you or someone in your family had a recent heart surgery or another
heart event during the last few months. If so, Mended Hearts, Inc. a support
group for heart patients and their families is available to provide support and
encouragement. Mended Hearts members are patients like you who have
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recovered from a heart event and have chosen to give back. Most of the
members in our chapter have had a heart event of some type. If you just want to
talk, give us a call on our voice mail and we will get together. If you have a
question about Mended Hearts or would like to speak with a member, please
leave your name, phone number and a brief message. A member from this
chapter will call you as soon as possible." 
 

2017 National Education and Training Conference
  

The National Education and Training provided an
opportunity for members who are Accredited
Visitors to engage in the concurrent workshops
"Is Reaccreditation the Missing Piece in Your
Accredited Visiting Program". The workshop
was designed to be a "training the trainer"
format. The entire presentation is now online in
both the members portal and officers portal
under the tab for Tuesday, July 4, 2017. Two
formats are listed for your training. Please note
that the PDF format does not provide the trainer
notes. The power point format DOES provide

notes and talking points. A certificate of completion is also available for each
visitor who completes the training. When the reaccreditation is completed, notify
Michael Dealey at michael.dealey@mendedhearts.org or (214) 295-9436 to
update each member's record.
 
Since the national conference, several questions were emailed for clarification.
One question deals with when the initial training and reaccreditation sessions
are scheduled. Each chapter sets its schedule for training new Accredited
Visitors. The number of training sessions will depend on the chapter's size and
the need and availability of candidates. A schedule should be set, and
candidates informed of the dates available for accrediting and reaccrediting.
After the initial training, Accredited Visitors must be reaccredited annually.
 
You may get questions about the Rules of Conduct in general. The purpose of
reviewing these rules during reaccreditation is to establish firmly what
Accredited Visitors should and should not say or do when visiting. This ensures
that Accredited Visitors know what is expected of them, and helps to pinpoint
problems that may arise.
 
Allow enough time to discuss each Rule and allow the opportunity to elaborate
on each item based on local conditions and Chapter experience. Also, stress
the quality of Mended Hearts patient and family visiting and the importance of
exercising good judgment when visiting. The major portion of the initial training
might be devoted to the Rules of Conduct.   While each Chapter Visiting
Chairperson will present the discussion of this information in different ways, the
basic instructions remain the same, and the interpretations should be
consistent, but the presenter's style and technique may vary. In all instances,
however, the Visiting Chairman should maintain control over the discussions. 

    
 

Expansion of Visiting Program

mailto:michael.dealey@mendedhearts.org
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Heartfelt Regards,
 
 

 
Another area of the visiting program shared
during the National Education and Training
Conference was that the Mended Hearts
visiting program has expanded its delivery
methods to keep up with society's changing
advances and therapies plus the technology
boom have increased the number and use of
mobile devices.   While the traditional in-
person visiting continues, Mended Hearts also provides peer support and
education through phone and online
communities/email. Mended Hearts HeartGuide is available in a free
downloadable mobile app and online: http://MyHeartGuide.org 
 
One partnership with PAN Foundation (Patient Access Network Foundation)
enhances Mended Hearts opportunities to provide phone peer support to
patients monthly.  If you are interested in helping Mended Hearts with phone
support and take a turn at making a few phone calls to patients, please contact
Andrea.Baer@mendedhearts.org  
 
Also, the growth of new therapies, like Transcatheter Aortic Valve Replacement,
allow Mended Hearts to engage a new population of mostly octogenarians as
TAVR patient visitors.  Most of these patients prefer phone, but others may also
enjoy face-to-face visiting with other TAVR valve patients in clinics and
hospitals.

TAVR patients are trained through Mended Hearts' Accredited Visitor
Training to conduct in-hospital and/or telephone visits with patients who
will have a TAVR or have had one.

Mended Hearts will conduct Accredited Visitor Training for these visitors
including information on HIPAA, working with hospitals, telephone visiting
tips and emailing tips.

Accredited TAVR visitors receive ongoing support, education and
resources.

TAVR patients are able to network online in a valve disease support
community.

Hospital professionals receive program updates via webinar and are able
to network, ask questions, and share ideas in a closed online community.

 
If you have patients who have had a TAVR and would like to call or visit other
patients to support them either before the TAVR or right after the TAVR (or
both), please email their contact information to
Marcia.Baker@mendedhearts.org.  
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Dr.

Fredonia B. Williams
 National Visiting Chair

 Southern Regional Director

Future Questions/Topics
 

We want to hear from you!  
Other challenging questions for this newsletter may be emailed to fredoniabw@mchsi.com.  
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