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April 2017
 

VISITING VIGNETTES
 A monthly newsletter to all Mended Hearts members.

Fredonia B. Williams, Ed.D.   
Mended Hearts National Visiting Chair

 
Our February and March issues focused on a
review of items required for Accredited Visitors
Accreditation and the Annual Reaccreditation.
Information covered also included visiting protocol,
rules of conduct, requirements for visitors to be
current with both their local and national chapter

and most importantly, notifying the national office when each chapter's Accredited
Visitors have satisfactorily fulfilled all the requirements to become a visitor. Please
remember that until the chapter visiting chair or designee notifies the office about the
status of its visitors, they are not covered under Mended Hearts, Inc and its liability
insurance. 
 
As this problem is dissolved within each chapter, we urge visiting chairs or chapter
designee to be understanding when dealing with Accredited Visitors. Volunteer
behavior determines how the programs are viewed by hospital and others. Negative
incidents may bring down the visiting program. What is most important is that Mended
Hearts exists to help others and to help each other.
 
For this month, tips on recruiting more visitors might be beneficial as our numbers
decrease and more visitors are needed to continue visiting patients with all types of
heart events. Remember that a heart event is another procedure or treatment (i.e.
medication, monitoring, stent, arrhythmia, etc.). It may be a congenital heart defect, or
other genetic heart disorder or asymptomatic condition, such as aortic stenosis, mitral
valve prolapse, or other heart condition that occurred and was seen by a cardiologist.
Some conditions are less invasive such as the TAVR but we want to encourage these
visits. Currently, Mended Hearts is seeking 100 TAVR patients to become Accredited
Visitors and visit (by phone if necessary) other TAVR patients. If interested, please
contact Jessica Iga at jessica.iga@mendedhearts.org.  
 

 
How do we focus on recruiting new members who are eager to
share their time with those who could use encouragement?

  
 
 

http://your.website.address.here/?id=preview
mailto:Jessica.Iga@mendedhearts.org
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 Heartfelt Regards,
 
 
 
 

 
As it is often said, Mended Hearts Accredited Visitors are
ordinary people sharing their extraordinary experiences
and are grateful to be able to give back.  Recruiting
visitors 
is an ongoing process. Think of Mended Hearts chapter
members as a resource. With this resource, it is easier
to increase and maintain the success of your Mended
Hearts visiting program. Volunteer recruitment would be
easier if everyone in our community is aware of what we
do.

  
♥     Recruit new visitors by word of mouth.
♥     Appeal to the general chapter membership.
♥     Use testimonials and positive messages.
♥     Visit cardiac rehab centers

  
Cardiac rehab is a great place to find Accredited Visitors. These patients have taken
charge of their recovery and are learning how to maintain a healthy lifestyle. If a patient
indicates a desire, invite him or her to a meeting and make a concerted effort to
communicate with them.
 

 
This month reminds all of you just how much your efforts
are appreciated.  This is National Volunteer Month.
When I think of our Mended Hearts Accredited Visitors, I
think of the value of time.  In our lives, one thing we
cannot create, accumulate, acquire, buy or even borrow
is time.  The greatest gift you can give someone is your
TIME. When you give your time, you are giving a portion

of your life that you will never get back. We have a limited amount of time for sleep,
work, family and our own interests.  Therefore, an Accredited Visitor's time is a very
precious commodity. 

When you commit yourself to volunteer as an Accredited Visitor in more than 300
hospitals across the country on a consistent basis, you have chosen to give up your
own precious time "to provide hope and encouragement to others". Thank you for
being an Accredited Visitor who chooses to give up personal time and energy and
expend it to help others. Your commitment and support are greatly appreciated.

♥ A simple "thank you" goes a long way.
♥Each month, spotlight a different accredited visitor in the newsletter or on the website.
♥ Host an accredited visitor appreciation night.
♥ Recognize accredited visitors at monthly meetings.
♥ Present them with certificates of appreciation.
♥ Nominate them for a chapter or national award.
 
Again, thanks to each of you. Your compassion and dedication is invaluable. You are
making a difference in the lives of heart patients and their families. 
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Dr.

Fredonia B. Williams
 National Visiting Chair

 Southern Regional Director

Future Questions/Topics
 

We want to hear from you!  
Other challenging questions for this newsletter may be emailed to fredoniabw@mchsi.com.  
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