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March 2017
 

VISITING VIGNETTES
 A monthly newsletter to all Mended Hearts members.

Fredonia B. Williams, Ed.D.   
Mended Hearts National Visiting Chair

In the February 2017 e-newsletter, Visiting Vignettes, Accredited Visitor Accreditation and the
annual reaccreditation guidelines were reviewed.  The need for visitors to be accredited on an
annual basis was stressed as well as the importance of Accredited Visitors being dues paying
members in good standing.

  
In this issue, a refresher on "Accredited Visitor Description" is the theme. An Accredited
Visitor is a heart patient or family member of a heart patient and in good standing with
Mended Hearts. Accredited Visitors must follow the Visiting Protocol. Accredited Visitors are
members of Mended Hearts who have experienced cardiovascular disease or a heart event. A
heart event includes another procedure or treatment (i.e. medication, monitoring, stent,
arrhythmia, etc.). It may be a congenital heart defect, or other genetic heart disorder or
asymptomatic condition, such as aortic stenosis, mitral valve prolapse, or other heart condition
that occurred and was seen by a cardiologist. Some conditions are definitely less invasive but
we want to include all of these when we seek Accredited Visitors and when we visit patients.

 
Spouses or other family members are also eligible to become
Accredited Visitors by successfully completing the training and
accreditation. When visiting a patient, they should be accompanied by
an Accredited Visitor who has experienced a heart event. Caregivers
may visit alone with family members. The caregiver MUST be an
Accredited Visitor who has completed the accredited training. It is very
important to remember that the caregiver should not visit the patient
alone and should be accompanied by a heart patient, but they may
visit family members alone. 

  
So, Accredited Visitors must be Mended Hearts members in good standing. So, one might ask
"What is good standing"? Members in good standing are current with their national and local
dues AND are reaccredited annually.

  
As a reminder to everyone who may not be aware that as
volunteers of Mended Hearts, Inc., we are covered under the
organization's liability insurance. However, in order for the MHI
liability insurance policy to be in effect, a visitor must be in
compliance with the following two rules:

  
 

An Accredited Visitor must be current on their national/local dues; 
An Accredited Visitor must be reaccredited annually.  

 
 
All chapter presidents and/or visiting coordinators (chairs) are urged to determine if their visitors
are completely compliant.  Obviously, for liability reasons and to limit our organization's
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exposure, we cannot have members visiting in hospitals unless these two
requirements are met.

  
 
 
Each chapter must report the accreditation status of their visitors to the
National office to the attention of Michael Dealey at
michael.dealey@mendedhearts.org.  Submit the name of your chapter,
the date of accreditation or reaccreditation and the name of the

Accredited Visitor.  This information can then be recorded in the database.  It is possible that the
requirements for Accredited Visitors have been met at the local level but not reported to
National.  Our records, however, indicate that a majority of our visitors are not compliant.  Once
notified, the national office will update each chapter's records. Thanks to everyone for taking
care of this requirement immediately.

  
If it's discovered that a member is either not currently accredited and/or not up to date on their
annual dues, they should stop visiting until their status is corrected. To accomplish the goal of
the Mended Hearts visiting program, it is essential that Accredited Visitors maintain the highest
standards when visiting heart patients and families. In addition to fulfill the requirements for the
organization's liability insurance, it is also important that each one adopts the Accredited
Visitor Rules of Conduct to ensure the program continues to impact positively patients and
their families. Accredited Visitor Rules of Conduct

  
The quality and success of Mended Hearts Accredited Visiting
Program depends upon the thoughtful monitoring and evaluation of
Accredited Visitors and the Accredited Visiting Process. Mended
Hearts has earned the respect of patients, families and medical
profession and it is essential to maintain this respect. 

  
Some things to remember about visiting include:

  
Length of Visits - Good individual judgment must prevail when determining the length of a visit.
Watch for clues that the patient, family or caregiver is losing interest or becoming tired so you
don't overstay your welcome.

  
Frequency - Too many visits can be worse than no visit at all. Daily visits by the same or
different Accredited Visitors are excessive (unless requested).

  
Burnout - Be careful to avoid becoming over-committed with your visiting by making too many
visits over a period of time. You are encouraged to take breaks so you don't reduce your
effectiveness. Also, there are many situations that will be emotionally draining, particularly with
children. You need to take the time to rejuvenate yourself so that they don't cause you to
become sad and depressed.

  
Under-Visiting - Avoid spending far too little time with a patient or family or visiting too
infrequently. If you don't visit frequently enough, you will have trouble keeping your visiting skills
up to standard.

  
Misguided Visitors - There are times when an Accredited Visitor can become too involved in
the patient or family, resulting in misguided behavior. Sometimes empathy can go too far, and
Accredited Visitors go beyond the bounds of acceptable visiting behavior. Remember that
although you should care about the patient and family, you need to also maintain some
emotional distance. This is for your benefit as an Accredited Visitor as much as it is for the
patient and family. Accredited Visitors who become too involved can be overwhelming, and they
are also quicker to get burned out.

  
Disruptive Behavior - Review the Accredited Visitor Rules of Conduct and avoid any behavior
that is disruptive to the medical staff. This cannot be tolerated in an Accredited Visiting program
because it affects all of Mended Hearts and Mended Little Hearts.
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 Heartfelt Regards,
 
 
 
 
 

Dr. Fredonia B. Williams
 National Visiting Chair

 Southern Regional Director

Accredited Visitors are unique and the "heart" of the visitor program.
Accredited Visitors demonstrate that people can survive cardiovascular
disease and live a full, happy, healthy life. The heart patient and family
gain hope by seeing other patients who have survived heart disease and
are healthy. What can we Accredited Visitors offer heart surgery
patients that no one else can? We are UNIQUE. Mended Hearts
Accredited Visitors have experienced some form of heart disease and
are a living example that there is quality of life with heart disease. A

doctor or nurse can tell the patients about the medical aspects of a procedure, but only a
survivor can tell them about the experience itself.
 
Last year, I was approached to share my heart failure experience on the Novartis Heart Failure
website. The link to Freddie's experience is www.us.keepitpumping.com/info/experiences.jsp

  
As a survivor of sudden cardiac arrest and living with heart failure, it was the support of Mended
Hearts Accredited Visitors who provided the "Wind Beneath my Wings" that allows me the
strength and willingness to give back and offer encouragement and support to others. Be the
"Wind Beneath the Wings" of a heart patient.          
 
 
 

Future Questions/Topics
 

We want to hear from you!  
Other challenging questions for this newsletter may be emailed to fredoniabw@mchsi.com.  
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