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February 2018
 

VISITING VIGNETTES
 A monthly newsletter to all Mended Hearts members.

Fredonia B. Williams, Ed.D.   
Mended Hearts National Visiting Chair

 
 
Weather forecasters say that we are experiencing the worst
winter blizzards in two decades. Even the snowmen are
wearing clothing but their hearts are in the right place. I
know that as you con�nue to bring hope and encouragement
to heart pa�ents and their families, you are also being
cau�ous about staying healthy and observing 
The Mended Hearts, Inc. Adapted Universal Precau�ons. The
"flu" map con�nues to show most states remain in the red. 

 
 

Mended Hearts continues to be the nation's largest peer-to-peer support organization with over 300
chapters and satellites across the U.S. In addition to visiting and chapter programs, below are
various options for reaching heart patients, caregivers and families by providing support outside of
chapter programs. 

By Phone: 1-888-HEART-99
By Email: support@mendedhearts.org
Online Community: www.connect.mendedhearts.org
Pa�ent Access Network Founda�on Pa�ent Referral Program:
www.panfounda�on.org

Pa�ent Access Network Founda�on is a nonprofit organiza�on that Mended Hearts
entered into an Alliance with to receive pa�ent referrals to offer support to pa�ents.
Pa�ents seek financial assistance for medicines from the Pa�ent Access Network
Founda�on. Mended Hearts has a commitment to the Pa�ent Access Network Founda�on
and Accredited Visitors are needed to conduct telephone visits with Pa�ent Access Network
Founda�on pa�ent referrals.

Contact Andrea Baer @ andrea.baer@mendedhearts.org or (724) 396-7820

http://your.website.address.here/?id=preview
mailto:support@mendedhearts.org
http://www.inspire.com/groups/mended-hearts-heart-disease/
http://www.panfoundation.org/
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Mended Hearts and Mended Little Hearts members who are trained
as Accredited Visitors talk with patients in the hospital, by phone or
email/internet visiting. In the January Visi�ng Vigne�es, helpful �ps for
phone visi�ng were provided. This month's focus is on reading and
wri�ng emails.

  
1. Always assume good intent. 

 Some�mes it can seem that a pa�ent or parent is being nega�ve or seems annoyed. While
this is possible, some people can come across in an unintended way over email. We all have
sent emails that someone else misread or misconstrued, so know that this happens and
con�nue to be posi�ve in any responses. If the pa�ent or parent does not seem to want
support, simply let him or her know you are available should they have ques�ons or need
support in the future.

  
2. Avoid judgment.

 Some�mes when you are giving a pa�ent or parent support in person, pa�ents or parents
may let you know that they are making choices or are ac�ng in a way that you feel is wrong
or may be harmful. Remember, it is not your job to judge, debate, or convince them that
there is a be�er way. Simply share your experience and let them know how it worked or
didn't work for you or your child. If you feel like you cannot respond in a neutral way, simply
let them know that you wish them the best.

  
3. Respond quickly.
When a pa�ent or parents are in crisis, like when they have a procedure coming up very
soon, when they are in the hospital or their child is in the hospital, or right a�er a diagnosis,
they are really looking for very quick responses. Please try to respond to pa�ents or parents
as soon as possible, preferably in the same day. Remember how scary it is to be in their
shoes, and you may be their only connec�on to someone they feel truly understands them. 
 
4. Keep it brief. 

 Some pa�ents and parents, especially during hospital stays, will hesitate to read something
that seems too long. Be sure to keep your story brief, giving just enough informa�on to let
the pa�ent or parent know you have been through a similar experience.

  
5. Avoid jargon, acronyms and abbrevia�ons. 

 This is VERY important. Use the simplest terms possible to explain what you are talking
about. Even abbrevia�ons you think are very common may not be understood by someone
new to heart disease or congenital heart disease. Write your email as if you were speaking
to someone who knows nothing about heart disease, congenital heart disease or medical
treatment.
      
 

Annual Reaccredita�on Procedures 
Many chapters are in the process of their annual reaccredita�on of Accredited Visitors. During the
2017 fiscal year, the office was in transi�on mode and chapters were asked to email the
reaccredita�on informa�on to Michael Dealey to update the status of each visitor. Now, the
website is complete and it the responsibility of each visi�ng chair or a chapter designee to input
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Heartfelt Regards,
 
 
 
 
 

Dr. Fredonia B. Williams
 National Visiting Chair

 Southern Regional Director

the informa�on. Please note the direc�ons and diagram below to complete your chapter's
informa�on. Thanks to Michael for upda�ng everyone in 2017. Now it's our responsibility.  

  
Direc�ons and/or sample website page image below: This is done by going into "Member
Records" and entering the date one each visitor's record. Please review the image below to see
where the informa�on is required.  

 

 
 

For heart pa�ent and families, America Heart Month may be the most
important health related event of the year. We hope you did something
special for someone who has made a difference in your life during this
month of heart celebra�ons. Regardless of how you celebrate, have a
happy heart month. Thank your Accredited Visitors for volunteering to

offer support to heart pa�ents. The fastest way to lose the members who faithfully do this
is to make them feel underappreciated. Send a hand-wri�en thank you note. Give the
monthly door prize to an Accredited Visitor. It is important to do something to make
Accredited Visitors feel appreciated.
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Future Questions/Topics
 

We want to hear from you!  
Other challenging questions for this newsletter may be emailed to fredoniabw@att.net.  
 

    
 

  8150 N. Central Expressway, M2248, Dallas, TX 75206 · 888 - HEART99
 

Mended Hearts/Mended Little Hearts, 8150 N. Central Expwy., M2248, Dallas, TX 75206
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