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J\RXWFKLDGVG LD JQ RAMMIXK H D 8 WR E GIHLRV K
EHIRRW | WEHLUUWK Y HIGK HR IV K H \R O GIHQJ& D V
DO UHOEEHUYXQHB QG IRKIHDIWR FH & XB K
PD\ IHBEOLNRXKDYEHH® KU XQWRZR U RG

XQNQRZGW WDHU MH UH ZJ X&H R QK R 2W E HW K H
S D U HRQMD U H J RYCHAK L DIGADKK H DG M1 HEEWYH D U W

GLVHD@BFRG AWMHRXDGHYKWDEBFRQJH EHPE®I HWWR QJHQLWDO
K H D® D VEH | RWREK UK LDOB\G L D J Q RAKHHER RGH ZIVW KW WOHH Q G HLGNV W O H
+HDUW*XLGBR YLRELW KR IRUP DRWMQREGOEQ & H QAR XD Q GR XEK LDGG
ZLOO JXLGH \RX WR KHOSIXO UHVRXUFHV DV ZHOO

+HDOMYK B URIH VYV IDREDIDWH @ RN W& J H WKRHUH DIWKE®IH Q G HIGW W O H
+HDUW*XIRGBRIRRQ D Y F F X UDQNVRIU P EWIVA @RS R ZHIDW L OLRR' S H

+ DQEYHWKULYIHD ZRUWEBWEH ULJKWEBQGQJI L FXOM L GAD
FRPSDQWROKPHGLAEDOR U P DRMRIBOF HLYRIPR X B K L OSK\W L F L,0WQ V
SURY LDAHWAMIRD QT X HVWIRR® M \K D YBER RBVU LR UR XK L ORGX UV H O |
DQG WKH UHVW RI \RXU IDPLO\

7 K LIVWV K HL WYHH U VR RAQKOHH Q G HIGN WHOIHU W * XIRGHHD QL QW KIK ®XOL G H
RQODEKMVWSY PHQGHGKHDUWY RUJ WRR QWDNVRAHERKWRK L KH
KHOS \RX UHJDUGOHVV RI ZKHUH \RX DUH LQ \RXU FKLOGuV

.« 3DUWHQHUDO LQIRUPDWLRQ IRU SDUHQWY DQG FDUHJLYF

.« 3DUW,QIRUPDWLRQ WR KHOS SDUHQWY DQG FDUHJLYHUV [

.« 3DUW,QIRUPDWRRQ@GD UHQQ®D UH JLXKLMWHK HLKL DVE QVHK
KRVSLWDO

.« 3DUW,QIRUPDWLRQ WR KHOS SDUHQWY DQG FDUHJLYHUV

. 3DUWRUPV WR KHOS SDUHQWY NHHS WUDFN RI LPSRUWDQ

3 O H DNV@ZW KDOMQ G HIGN WHIOMIMWKHURWR X IR XQHHXKXSSRBW URRW
DORQRAEHKBRMHYHU\RWHQ GHGW WHIDHIZ\HAH [ W HR)XIH D U WIL M R ¥R
\RX DQG \RXU IDPLO\

0 FOEE / A + FBIUe
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SOHDWHHY WAKILQIRUP RMWAURXEFKLC® YGLROSBVRMO®RWJI U D SR IDF

QRUPBOD®HD WWNRXPEKLC® VGLRWRBERWWIK R AR XBPK L CKGH DIUMWV
GLITHUHQW

'‘DWH RI GLDJQRVLYV

0\ FKOG V GLDJQRVLYV

,Q P\ RZQ ZRUGV WKLV PHDQV

6 XUJHULHVY DQG RU SURFHGXUHV P\ FKLOG ZLOO QHHG

7KLQJV , QHHG WR NQRZ DERXW P\ FKLOG V FRQGLWLRQ

, FDQ ILQG PRUH UHOLDEOH WUXVWZRUWK\ LQIRUPDWL
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ZWRQ ZIK \RXU FKIGY KHDW \R P DNH \RX IHHO 6 penop HAD FDO EH ERW KHSIXODAG KDUP IXQZ KHO
VFDHG DG DBQH $WO HQGHG / W81 + HDUW - RXU | RyUFKIG KDV EHHQ ADIQRVHG Z W D &+, WADQEH
YROQMAY NFZ WY IHHEY EHFDXVH WH KDYH  kygix0Z KHQ \ RX 11QG RWHU SDUHQN DQG FDUHI LYHWY
KHDG WHH VOPH RU MPIOU ZRG/ DQG WH |\ RX FDQ FRQQHAWZ W DVN TXHVIRQY DQG VKDUH IR\ V
XQGHIANQG \WH SRZHUR FRQHAIRQ W KHS WHP pG FRGAHWY |, WADQ EH KDUWP 1XOZ KHQ MIQRHDVHY
IHHOBMWY DBCH IHDU Z KHQ MJLYHV \ RX IDOH H SHAIMRQY DQG Z KHQ

IYXIGIQ) D VXSSRWHZ RN KHS Z QHIHHY'D S S ‘DM _[QRP sanyv
FQ KR UHP HP EHUWDWSHRS®! RQ VRADOP HAD DUH QRW RXU

EMAERIF < RXUVGSRICHERIN FIQIFOCHIDPIO 5o iy qrARUV * R QR WP HGIFDODGYIFH RQIQH

IUHQGY KHDGN. FDUH SWRYIGHY SDWHQNVDQG IDP 1O

VHIEH SIRYIGHY 1Q\ RXUFRP P XQW VXSSRVWIURXSY 0 HOGHG / MBI +HDUW IV RO ) DEHERRN 77 WU

DQG RKHY Z KR FDQ SURYIGH VXSSRW ,QARUWDP DQG/ INHGQ VR \ RX FDQ FRQQHAWZ KHUH IW
ZROW EMWIRU\RX 2 XU FBVHG ) DFHERRN JURXS

PI1?2LV!I L?2[IP )

3HHWX S SR D WH HEU R YWIRIS U RMA R W L R&/H a8t &KDV DG RXU 0 HGHG / W8l +HDW
' QRPPXQW DM ZKHH SDUHQN

DQGHYHGK\VLRIHD O EHREGD WL HRIeY - 5 o 5 g
IDPLOGXSS RWW XBEY @HD JRR &R X UFFIH HY DQG SHRSBH QA DIFHAMG FQ

SHHUXSSRIRWSDUHQD\@\GDPLOBM\RXS\WZMRM'U/ZKRKDWKDG\APMHWN

PHPEHRYWHR@RR | KHO SWHY R X rgiy | \RX FDQ IHHO VDH DWQ TXHAWRQ/

DQG \OIQ DERXW RXUIDP 1O
VHUYLFHV IRU IDPLOLHV LQ \RXU D::me IPS® WHTXHWAR EH DACHG \R \KH

OHQGHGWWBHBUWWORGBDBXSSRWRXS FRPPXQWRUIURXS RQ) DFHERRN
DFURWKH) DWLRQR @ZLWRQOLQKHSSRUW
FRPPXQURBBVYWHRWEDUHY HUIFRKLOGWH® LP%| wl L 9VvV8 V %9!

ZLVEK' /RFDOSSRWRXBRUN WK LO G UH @ My D0 HOGHG / Wi + HDWWY RSHQ Wi DO

KRVSLWRBWRVVLBQBD\KDYWXSSR BMEp Hp EHYKIS WBW DWRXUDWRADM P HP EHIKIS

PHHW L QU&X FDWSR@DODPRQGXEW  gyHozKIEK IV IUHH ) RUGRGDRQ DP RXQN \ RX FDQ
DZ D U H QBFAMIHD @/& D Y HQ V R F LIDYCH Q VWj¥4vH DEEMRCDEP HP EHUEHCHIW
ZKHUH IDPLOLHV FDQ FRPH WRJHWKHU LQ D VDIH VSDFH

© KHQ \ RX MQ 0 HQGHG / W@l + HDW \ RX FDQ DOR
30 HDYN RWEHE V IDWHH Q G H G + HRIUDW & 430 xS |RU3 DUHOND DWKIQ) DG Z H Z LOFRGOHAW RX

FOLHNQE*URXSRUQ IR LRI R X WR X S Yip Hp DIOR DQRKHUSDUIHAZ KR KDV D FKIG Z W \KH

QHDEXRWFDOO +($57 DQERPHROQmpH RUD VPIDU&+' <RX FDOQ DOR FKRRVH \R
EH KDSS\ WR KHOS \RX VXSSRWRKHUSDUHQN \KURXJ K \KLY SURJ LDP
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:KHQRXEK LIOGL D JQRYMERQJH EHWD W |

GHIHEW \RXPD\H[SHULRQRMPRWLRQY\rRpPSOHVRWEEED U HRWED U H JLWR L
HVSHFLDROBKLQBHGEXUJIRWY PHGLFDQHI L IO ® Y HDO W HONGQ HARH QY K H L
SURFHGXKUMVHPRWLROWVIHRPHD QGR ki) 0\G L DJQRALAGE' KR\LSVD CRUHH GV
WKURXJKRXW \RXU FKLOGUV OLIH vy (JHULHRW N UR QIMVRRIFULEKW

|
SIWB&H GLDJORRIPKVIKG G HprRy T D B RSXS2VRPHW XRHN S HF W H @O D
WRDHRW FKLDGWSHFEEGLRpHH G WEPHY GXULQJ D FKLOGUV OLIH DV

EAHYKUXYWRRUBG/XUJHWBLRFHGXBHWR v s wiDimK HQ\RXJHWRPHURRVK H
VSHFLDROHGMW/L @YW LBRBHG L MDU JRQR v s LMWD W K DRXG L G R \W\RZ UVMRH H O
<SRXPXVWWOVRFFHSM W' LVD OLIHORQJ qriz H UMK HRLDHF D WSV RR X* UL R D\

FRQGLUWHRQVERBLDODLIHELFD QHHQ, Kk Rz2x S RQPLOH VW@ QM. UW K @DWK H
VFDU\ DQG RYHUZKHOPLQJ DQQLYHBEWDWXUJHRWELDJQRMLWGLRO

,I\RXIFJKLI_C)&“;RLQI:]OQ)PD\IHI-I\/{'.RUHC]ZLQ-ICEDSSRLQWlP ! VRYBHGLEDAFHG X!

JUDWLWX®MHDIWKL @UMER L @HOmoc PPVEULQULEDIF D VZHOTKLYULAD QVDNH

HVSHFLID/(]KUHU(BIRV‘R)PD\IZI)\/I‘RIZ)YIH-HHOLQSJQ/UHKDg UHJLEAM KUY S 4 KIRWK R

R IV D G\D\D Q 1H H D IIX L@Q\ERQIXVED_RIQQJZHCDCDWGIIUDJQIR)‘QIQ/IRFRJVDW] D BH.RIX V|

RW KHIRR W L R B G HG L 11 L WORGRWW K U R x € H K RRQU K YW D ® O U HDRSU NWE U R X
WKHMARWLRRYHY DWW KRB\ VHHp WKH VDGQHVYV

WKDAPLVDEFKLEGWE+' KDWDGHWKHPY oG HUVIMOME HYUNDG+HUB UNR P H

VWURQ QMUK VW HEH FD N L Q ®HUB RUHE R p p Ryt D v RRIW LM KIPINVG HK D UMGRG H Q W
FRPSDVVLRIQDVMRCH @ K 0\HD UWREBFHSYo w1 0 \RX OHDUQ DERXW WKHP U
DQG PDQDJH WKHLU HPRWLRQV

3? PP
7K LWH ERQ L WAKHWR P AR P P RIQK R X DKMBV. (1) QVEXWICY WWH JHOGHUR! D FKIG EHRUA EILK

IHHOW‘QO\MMDD\EI-H[SHULQIQ\DSDUI'RCDJV\bm SDUHQW VD\ 2, GRQWEDWH LL MW D ER RUD JILD
FDUHIJRYODHRK O WK' DQGSGURY LMBIHBRAD DV ®Q DV WH EDE\ IV KHDGM\ 3 $IWU D &+

HITHFWLYH ZD\V WR FRSH ZLWK W Kdhydii/HiA? & DAR P RXUD WH 2KHDEKA EDE\ 3
\ RX KDG KRSHG \R KDYH 7 KLV GRAVQWP HDQ \KDW RX

GRQWEYH \ RXU FKIG \ RX DUH VIP SO DAWWQ) \R
_ KDYIQJ D FKIG ZKR P D\ IDFH XCH SHAMG FKD@IQI HV
DQG @ MMRQY




<RX PD\ IHHOJUH EHFDXVH \ RXUFKIG P LJKWGQRAEH
DE®! \R SDMFLSDW 1Q DAY \KDWFKLGUHQ Z WRXW
&+' FDQ 7KWV IHHIY R ®W PD. FRPH XS DIDIQ
\KURXJ KRXW RXUFKI@Y @H

3 DUHQN RIMQ IDFH WLV P RXUQIQ) SURFHW Z WWRXVWKH
VXSSRWR IDPI® PHPEHY DQG IUHQGY EHFDXWH
\WHUH Z DV QR DRYDOBW R D FKIG WY D \WKH BW
WRXJK 2 WHU SDUHON DQG FDUHILYHY ZKR KDYH
JRCH WWURXI K WH H SHUHQPH XQGHYABIQG WL |HHEID
R ®WV 2 HBRPH\R+RMG B\ (PO 3HD 1QIVEB
FDSWWUHV WHVH [HHTQJIV 1Q D SRHP \WDWP DQ. SDUHOW
R FKIGHQZ KR KDYH &+ FDQUHDWM R

3 V8 ?79 'V?9

© KHQ \RX JHWKRP H ILRP \WH KRVSMIO \ RX P D\
FRQIOXH R H SHUIHQFH VDGQHW ,\WFDQ EH YHUY
QUIEXW\R DANQRZBIGIH WDW&+' IV D QHBQ
FRQGEMRQ WDWIHT XIUHV VSHADD HG FDUH ( YHQ DIMUD
WXFFHWIXOVXUHY \RX PD\ IHHOVDG \KDW\ RXU
FKIQY FRQAMRQ IV QRWILL HG? 3 DUHQN RIMQ IHHODG
DERXVWINH XQFHMBIQW DERXINHUFKI@Y IX\YUH DRQJ
ZIMW NQRZ Q) WDWRWHU VXU HUHY DQG SURFHGXUAV
PD EHDKHDG &+' VD QHBQ) FRQGMRQ EXVWWFDQ
DOR EH [IGIGZ M PR OXJ KWMUDQG BYH

38'V V?9P
<RX P LJKWDOR IHHOVDG DERX\NGPuMRQﬁ H\KHU

BD}JQND(I-}SUPEU FDLH-UM—L!/ZIZQM«I—[UFKI@.H—Q\R

KDYH GR DQG EH DQ WIQJ WH Z DQWVDQG MY KDUB \R
DFFHSVWAWDWWRP H \MIQIV P LIKWQRWEH SRWIE®! IRU
\RXU FKIG %HRW KDYIQJ FKIGUHQ PDQ SDUHQN
YIVXDQ H Z KDAWKHUFKIGUHQ Z IOFH DQG GR EXWZ KHQ
DFKIG IV ERQ ZIW &+' WRWH SOQV PD\ QHG \R
FKDQIH VRP HIP HV GIDAWFD®

MY 1P SRUDIQAR UHP HP EHUWDWHYHQ FKLGUHQ Z LKRXW
&+' R\MQ JWRZ XS W EH YHY QUHHOMWRP WH
IP DIH \KDASDUHOW KDG IRUWHP EHRUH EILWW ' RQW
OH IRP @ MMRQA OH ILRP \KIQIV \ RXUFKIG FDQ
GR DQG FHBEWDWM Z KR \MH DUH

L

0 RW\SDUHQW DQG SUP DY FDUHILYHW R| FKIGUHQ Z KR
KDYH &+' H SHUHQFH IHD4+ VRPHWP HV D/ 27 R W
MY DORR HDV \R 1@ RXUKHDG Z W W K\WMQQJ 2Z KDW
a "3 \VFHQDURY ) HDUFDQWKRZ XS IQP DQ GLIHHQWV
VIMDIRQY +HDAQ) IQR KHDWWXUHY Z MW D FKIG
FDQEH RQH R \KH P RWIMUL 1QJ \KIQIV\ RX Z LQIDFH

&RP IQ) KRP H IURP \WH KRVSMIOZ W \ RXUFKIG DIVMU
WUHY IV IGFUHEE® VFDY  SDIMEXOWD 1L \ RX KDYH

EHHQ 1Q WH KRSMIOIRUD BQ) SHIRG R W H

&DWERBI\ DSSRON HQN FDQ FDXVH IHDUDQG Z RW

EHFDXVH \ RX GRQWNQRZ ZKDWNQG R QHZV \ RX©@
UHFHYH

2 (HR WH ELJJHWWHDLY R SDUBHQW DQG FDUHI LYHWY RI
FKIGHQ ZIW &+ IV WDWIKHU FKI@G Z IOCRWXWYIYH














































